DUCHATEAU

Duchateau and The Guild LVT floors require little maintenance to look amazing year
after year. Cleaning and maintenance frequency varies based on specific traffic volume
and area of use. Walk-off mats, daily sweeping and a regular cleaning schedule

will reduce daily dirt, dust and build-up and minimize the need for more extensive
maintenance steps.

IMMEDIATE CARE AFTER INITIAL INSTALLATION:

LUXETECH AND KINDRED CLICK FLOORING

e Aminimum 4" plywood should be used to cover a new floor when moving heavy
objects.

o Sweep, dust mop or vacuum (without a beater bar) thoroughly.

o Keep the room temperature between 65° F and 85° F.

o Once the floor has been properly installed, you can begin to perform regular
maintenance.

IMMEDIATE CARE AFTER INITIAL INSTALLATION:

VINYL DELUXE GRAND CLASSIC GLUE DOWN FLOORING

o Adhesive residue may be removed with a clean white cloth lightly dampened with
mineral spirits.

e Aminimum 4" plywood should be used to cover a new floor when moving heavy
objects.

o Do NOT wet wash or scrub floors for at least 7 days after installation to allow
the new floor to properly bond to the substrate and prevent any moisture
interference with the adhesive. Lightly damp mop if needed.

o Sweep, dust mop, or vacuum (without a beater bar) thoroughly.

e Keep the room temperature between 65° F and 85° F.

o Once the floor has properly set, you can begin to perform regular maintenance.

REGULAR MAINTENANCE

e These floors can be easily maintained with damp mopping using a neutral vinyl
floor cleaner when needed. These products do not require waxing or polishing,
but may be waxed or polished, if desired.

e Sweep, dust mop, or vacuum thoroughly to remove all dirt and grit.

e Damp mop with a neutral LVT cleaner following the cleaner product instructions
for proper usage and dilution rate if required.

* Rinse (do not flood) with clean water.

o Always remove excess water and allow floor to fully dry.

e When utilizing a low RPM machine or auto scrubber, use properly diluted neutral
detergent and the appropriate scrubbing pad or equivalent brushes.

DUCHATEAU VINYL

MAINTENANCE INSTRUCTIONS

ADDITIONAL RECOMMENDATIONS

e Avoid cleaners that contain abrasives or solvents, which can permanently

damage the floor.

If using walk-off mats, place walk-off mats at all entrances as wide as the door

and long enough to accommodate the soil load and weather conditions. Be sure

to use only non-staining mats that do not feature a latex or rubber backing as

these backings may cause permanent discoloration to the vinyl floor.

e Vacuum any mats or area rugs regularly.

Use floor protectors, measuring at least 17 in diameter, under furniture to reduce

indentation. Generally, the heavier the item, the wider the floor protector needs

to be.

e Use of blinds or curtains is recommended for peak sunlight hours to prevent
discoloration or damage due to excessive temperature variations.

e Always use wet floor signs in commercial applications when performing any wet
maintenance.

For questions regarding the maintenance of your Duchateau floor, please contact
Duchateau at 1.888.DUCHATEAU.
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